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Business certainty, delivered.
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Mailpost

Introducing Cumulo9’s secure, reliable and cost
effective email delivery solution.

The Challenge
Email is progressively become the

communication tool of choice for business.

The advantages of transactional business
documents delivered via email are many

including price and speed. The challenge
many businesses face is providing a cost-

effective answer to electronic transactional

document delivery including: statements,
invoices, pay slips and contracts.

The Solution

Cumulo9 has developed Mailpost to bring
you a high volume transactional email
delivery solution. With exceptional
measured delivery rates of 99.5%,
Mailpost is the kind of assured delivery
businesses needed for important
documentation to customers.

Mailpost is revolutionary, because it
delivers the power to send content rich
emails with no fear of being mistaken for
spam. It transforms the online
communication channel, opening the way
for branded emails carrying essential
information. Comprehensive reporting
backs all this up, so any undelivered
emails can be dealt with quickly and
proactively.

For any business looking for a powerful
email solution that will transform their
customer communications, Cumulo9’s
Mailpost is the answer.

Benefits of Mailpost

World class measured email
deliverability rate of 99.5%

Reduced costs — by using
Mailpost you can save up to
60% of your mailing costs
and improve your cash-flow

Measurable communications
— including automated
reporting, delivery status and
summary of email delivery
performance

Customisation — Mailpost is
an adaptable answer that
can evolve and grow to meet
your needs

Automation of non-delivered
items back into physical mail
to ensure a 100% delivery
rate

Targeted communication to
customers with cross-sell
and up-sell opportunities with
branded email templates

Additional features available
such as payment buttons




How Cumulo9’s Mailpost it works

Material can also be attached as
an attachment for customer to .
view if online web services are +* e

not available. \d

rPermission is required to make
the transition from paper based to
online communication.

Cumulo9 helps deal with
rate limiting by staggering

delivery, so that emails

are sent out in waves that

keep within the limit set by
the ISP, rather than all at

one time.
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Supplied data is then
split into either the print
or email stream. Targeted
delivery of dynamic

Email is successfully delivered to
recipient side steping spam filters.
Cumulo9's imprint analytics module then
reports open and click through rates.

content via HTML inserts

can be included in a
customer’s email.

If an email is rejected a bounce report
triggers the production of paper bills for
the undelivered accounts.

Data can be scanned through This bounced email address will
SOA system to varify address be recorded and fed back to the
details and assist in higher client who can then work to get the
delivery rates for print mail. corract email address for future
communication. delivery rate.

When e-mail delivery is
unsuccassful the system can
automatically generate a paper
version to ensure a 100%

Deliverability Calculator

To help you determine the additional
revenue increase email efficiency will
deliver your business, Cumulo9 have
developed a deliverability calculator to
determine the additional revenue you
can earn with the Mailposts’ 99.9%
delivery rate.




